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Baystate Recruiters More 

Productive with Talemetry 

Baystate Health, the parent of three hospitals, 80 ambulatory sites, and 

more than 10,000 employees in Massachusetts, needed a way to 

reduce candidate “drop off” during the application process. Talemetry 

integrates with Baystate’s PeopleSoft platform, improves the application 

experience, and helps ensure a complete and accurate candidate 

profile. Recruiters have a dependable pipeline of quality applicant data. 

 

 

Challenge 
Improve the job applicant 
experience, and enable 
recruiting staff to be more 
productive by providing access 
to an accurate database of 
candidates. 

Solution 
Job applicants are able to 
upload their resumes in a wide 
variety of electronic formats, 
and Talemetry parses applicant 
data with precision for a more 
accurate, complete database. 

Results 
Baystate Health recruiters  have 
a dependable pipeline of 
candidates, and now make 
educated hiring decisions based 
on the best, most complete 
applicant information. 

“Talemetry has improved recruiting productivity at Baystate Health by leaps and bounds.” 

Jason Pacheco  

Team Lead Recruiter  

Baystate Health 
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